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Republic of the Philippines
Bepartment of Education

REGION II — CAGAYAN VALLEY
SCHOOLS DIVISION OF TUGUEGARAO CITY
August 19, 2020

DIVISION MEMORANDUM
No. pé 8. 20 @)

ONLINE SUBMISSION OF CUSTOMER SATISFACTION FEEDBACK FORM

To:  Assistant Schools Division Superintendent
CID Chief
All EPS and PSDS
School Heads
Others Concerned

1 Relative to the conduct of on-site as well as online/virtual supervision,
monitoring and evaluation and provision of technical assistance by the
Supervisors and EPS II (ALS) to all schools, School Heads shall provide
online feedback by accessing and accomplishing the Customer Satisfaction
Feedback Form through the link below:

https:/ /bit.ly/CustomerSatisfactionSurveyTA

2. The online submission of customer satisfaction feedback form is in line
with the SDO Tuguegarao City's commitment to customer satisfaction and
continual improvement.

3. Online accomplishment and submission of the said form shall be done by
the School Head every after the conduct of on-site or online/virtual
supervision, monitoring & evaluation and provision of technical

assistance.
4. For information and compliance.
RéYNANTE Z. CALIGUIRAN
Officer In-Charge
Office of the Schools Nivision Superintcndentlb
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