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1. In line with SDO Tuguegarao City's commitmeDt to customer satisfaction and
continual improvement, a reorientation on ISO 9OO1:2O15 Quatry ManaSement
System (QMS) for SDO personnel/prccess owners will be conducted on August 4-5,
2020, 8:00 AM-5:00 PM at the Taj Hotel, Tuguegarao City, Cagayan.

2. The activity has these objectives:
a. To rccall/rcview the ISO requfuements and standards;
b. To evaluate the appropriateness and relevance of the current

procedurts/processes in relation to the rcquirements in addressing needs
in t}re new normal; and,

c. To identiry revisions needed to address risks and gaps in relation to the
COVID- 19 pandemic.

3. All identified process owners must bring with them the following:
a. Quality Objectives and Plans (QOPS);
b. Work lnstructions (Wts) and cuidelines (c]-s) {if any);
c. Risks and Opportunities Registers (RORS);
d. CoEective Action Requests (CARS)
e. Procedure Manuals (PMs)
t (2) samples of Quality Recods (QRs)
g. laptop; and,
h. extension cord.

5. A1l par-ticipants aI€ directed to obs€rve health and safety protocols by
a- regul,ar handwashiflg;

Addr.ss: RegionalGovemment Center,crritsur,Tusuegamocity, 3500

6.
Websjte: depedtutuegarao net
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4. Process owners are enjoined to work on theii RORS and WIs to suit the new
normal. Outputs will be discussed ald presented on Day 2 of the activity.

Nos.: (078) 844-7925; (078) 377-880s



b. using of alcohol alrd/or hand sarftizer;
c. practicing social/physical distancing; and,
d. wearing of face masks at all times.

6. In-char8e ofactivity logistics are the following:

7. Attached are the matiix and list of paiticipants for r€ference

E. For information ard compliance.
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Role / Respor3lbllity Perloa/r Rctportaibtc
Overal Prosram Management cina M. Durian

nt Aileen C. Ibanez
Health and SaJety Dr. Cleofe MarJ/ Jane D. Tores

l€ilani T. Mangabat
Jiosen P. Callo

Doc umentation Suzanne D. Palmera
Ma J S. Cacacho

Food and Venue Flor Marie A.

Monitoring and Evaluation
Certiflcate s and Attendance Jane Marie D an

Eduardo M. BalubalProgram / Hosting
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ITlrta
Prclininarics

QMS RequlrcEents and PrinciPles
bV: Clwistidn Ro! N. Meldd

Pbn
. CldBc&/HiC Lrvcl studurc
byl Christian Roy N. Melad

BRTJAK

QMS R.quircd Do@ments
by: Clvbtid,n RoV N. Melad

I-L]NCH
Ilo

. Procedure Manuols

. Control of Doormented lnfomafion

. Forms atrd Qudity Recods

. Riik Asslssnant Proc,ln\a (Aurctsihg tlh.l
Anol\zihg Rish.t)

Pr€lihrnsnes

Customcr Sstisfaction snd AnslFis
by: Christion Rog N. Melad

lntcrnf,l Atdit nnd E\.idcnce
bA: Christian Rog N. Meldd

BREAK

RcYi.* of Wls and ROR6

bt: Ptocess Owhers

LUNCH

Wls snd RORS Reusion
by: I\occss OwneBli00-2:30

Chsncc ilBrtagenlent

Addr.str Regional Governmont Center,
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c.lri8 Sur, TuSusgarao citY,3500
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9 30-10:i0

l0:30- 10i45

l0:45- l2:00

l2{0- l i00
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Act
. Managornent Revicw

. Oppofthities for Improlcmqlt

bA: Cfuisti4 Rog N Melad

Preselltation of OutPuts

lry: P,|(ess ( hrrutlt

Managcment Concef,ns

Ch.ck.o
o C ve Actlon

. C Form (EM-

QMO{,l8)
o Cornplaion and Verification ofCARs

by: Christi.an RoY N' Melad

F

Applovrd: -a
/--z.-+r-G
nltrlrTr z caLlouElr

A'sisant S.ltol! Divisi'on Sup€tintlndcnt
OEcd-in-cha'8E

Office of th. S.hoots DiuEion SuP'rinrendenl

RcgionalGov.mm€lrt C.nter, Caria sur, Tu8@3a

3:454:30

4:30-5:00
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AttAChNCd A'I LIST 0F PARTICIPANTS

NAME

SION O[ TUCU EGARAO CITY

MAG(iAY, .IES JS B

PAIIT,ERA, SL,
D,
VINAGRDRq.,

LLE XtL('ERINN
D.

5

6

BAD'.lNG, ELI AINE
JOY }I
BABARAN, .]A"SON
JOSEPH L

MARAMAC, JI F'XMY
JONI,S B,

CALICU IRAN,
REYN,INTE Z

DURIAN, vEI\''IJRA
JR.

As,sistant
schools Divtaion
SuperiDtendcnt

AdBitristrative
Otrlcer IV

tive

tive

SCH(X)L / OFFICE

osDs

OSDS

OSDS

OSDS

OSDS

OSDS

OSDS

OSDS

OSDS

OSDS

OSDS

OSDS

OSDS

2

8

i9 MARAMAG' i\I 1RY

o
10

II

PAGI]LAY , <ARLA Administra
Ofrcer IV

AdEiDistra
Offrcer IV

Addra!.: qe8r, na

Tclaphona llot.i
EnallAddrQss
W.bdt :

P

)I

TURINGAN, F.,OR
MARIE A.

SANI'OS, MAI i-OWE Administrative
OfEcer IvG

- N('CUL, J('\"I

CAMMAYo, M ARTEL

officer vCI,A]RE V
Accou! talrt III

POSITION

$chools Division
Superint€ndent

Administrative
Assistant III
Ad.Einist aUve
Aide \rI

Ad.roinishative
eide VI
InforEation
Techrolos/

AttorrreY lU
Ofhcer I

AdBinisttative
OfrkEr V

I GovemrlIrt canter,
(078) 8,!r-795; (078)

Clt S'rr, Ttllult.rtc
377€805

, 3500
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DUR}\N, CINA M Chief Education
Pmgran
Su n"lsor

l6 CATU],IN, ED\,lIN N

t7

SGOD

SGOD

SGOD

SGOD

SGOD

SCOD

SGOD

SGOD

SCOD

SGOD

SGOI)

I

3

9I

PAGULAYAN,.I$IE
MARIE D.

BALI,'BAL, EDL ARDO
M.

IBANEZ AI]-E]I\ C

Scnior
Education
Pmgra.E
Specialist

Senbr
Education
f,roSram

,9cnbr
Education
ProgrsE
Sp€cialist

Senior
Education
ltotra-E
Speciali3t
[Planning &
Res€arc

20 ABANA, GR C! B

2t

22

PAGULqYAN,
YOII]{DA C.

Plaming Officer
III
Engineer lll

I

l

23

MANGUI.AD,
RICIIARD T,

TORRE]S, CLEoqE
MARY,IANE D
CALT-O. .IIOSE\ P

CABAFO, ESTF] ,fI S

CACACHO, MA
ANGELA JOSEPTIINE
S.

Mcdical Ofllccr
I
Project
DevetopEent
Oflice. II

Itoject
Development
Officer I [Youttr

Chicf Education
PrograE
Supervisor

Education
Program

CII)

5

Addcrs: Rs3ionalGrvemr rn C.nt r, C..rf Sur, Tuau.t no CltY,3:t00

TefcAhone os.: ( )78) 844-7925; l078l 37r'88I3
Eft.fi Addre!.:
S.b.it!:

l5

I

fr,\t
E )



A4lxlr d & Ilflfi
Bo$Ertmfid of Gluration
IUGION tI - CAGAYAN VATLEY

JCi oOLS DIVISION OF TUGUECARAO CI

27

30

ll

l6

37

26

ADDI,IRU, M\ I'NA G

28 AREL O, R ):tIE A.

29 ASUNCION. \ISSIA B.

Education
Progra.E

CID

CID

CtD

ClD

CID

CID

cll)

CID

CID

CID

CID

CID

CID

BACI ILINA, FF O1LAN
JI'PIJ ().

BAI.A,BBO, DAi]I,IA A.

32 CA.SI'ANEDA,
JESSiCA T,

i3 CASTiLLO, JI-J A L.

35

DEI,C CRUZ,
RO R10 lt.

Education
Program

34

I{AD,
JOSEPIIINE I

JAVIER, EMM-\
I,OUISA O.

TAI"A]I(AYAN,
DALL ,\.

DAQUIOAG, 'rOEL Q- Public Schools
District
Su

Addaess: Re€ior al Govarnm€nt Cahter, CaritSur,

TehphorE l{os (c78) 8a4-7925; {078) 37/-880s

Email Address:

Websiter

Fducadon
IN

S{rp€rvisor
Education
Progra-m
SuDervisor
Education
PI!g.am
Suporv r
Education
Prcgra r
Specialist II
{Ar{i)
Educa n
Progam
Supervisor
Educatblr
Pro
Supervisor
Education
Progrs.E
supervisor

Education
Progra-m

Education
Program

1Sor

Educ n
Program
Sup€ r
EducaUoo
Progrdm
Supervisor

l9

Twuegarao CitY, 3500

CID

1
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40

42 MELAD, MARTO T

QUIZZAGAN,
ARNC,LD T

14 TAJ-&MAYAN. ,rlDA B.

4i TUPPIL. CAT.t,II.{A B.

DOIIOLEA, ] jIANA
M.

Public Schools
District
Stt

UGU'TAN,
VISITACION T

Public Schools
District

CID

CIt)

CID

CID

CID

CID

CID

OSDS

scoD

OSDS

Public Sch@ls
District

hrbUc Sch@ls
Di cl

i46 FUERTES, KF'STA
LYNNE I,

Project
Development
O er lI

4'1 I.AUIGAN, PRi]'ICES
Lou

n9

49 MAN(}AIIAT, -]I
T-

50

EtaYlI rF a'.Ili r'l l
ANNE I.'. kogral6

BONIFACI0,
JENNIFER T

A,l minist atj!'e
Assi6tenr III

Adminirstrativc
Aide Vl

Nunse lI

Public Schools
District

Public Schools
Dislrict
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'?-
IBANEz
E Assisunt Schools Division SuperintendeDt
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YNANTE z" CALIGUIRAIT

Carit S'Jr, TtrSu!8.no CltY, 3500
Aatd?.is: R.8ior i, Csvemment C€nter,

I.l.phon os : lo /E, a44 -7925; lolBl 3l l{I{)5
arn. Add.es!:
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